
No.299, Tongji Road, Ningbo, China

www.raintekglobal.com / 0574 8787 8639

WARRANTY STATEMENT

Quality Irrigation
Products

sales@raintekglobal.com
January 10, 2026 2026, RainTek (Ningbo) Irrigation Co., Ltd., All Rights Reserved

DISCLAIMER:

Unless otherwise noted, the warranty statement herein apply to all RAINTEK products. These 

contents are subject to change without notice. For the most recent version refer to the RainTek 

website www.raintekglobal.com, under the Service and Download tab.

LIMITED WARRANTY

RainTek warrants to the original purchaser that its products will be free from defects in material 

and workmanship for the periods specified below, with the stated warranty period beginning on 

the system’s date of shipment. 

1. All new RainTek pivot or linear irrigation systems for a period of two years (this does not 

include auxiliary or supplemental equipment);

2. All center drives & gear motors for a period of five years;

3. All gearboxes for a period of two years or 8000 hours of operation whichever comes first;

4. All couplers, wheels & tires for a period of three years;

5. All booster pump motors, end guns, end sprinklers for a period of two years;

6. All electrical components for a period of three years;

7. All pressure regulators, sprinklers, fittings for a period of two years;

8. All galvanized steel structures are warranted against structural failure due to corrosion for 

a period of ten years; (THIS NO.8 WARRANTY TERM DOES NOT APPLY TO ANY IRRIGATION 

MACHINE WHERE THE ACIDITY OF THE WATER USED, AS MEASURED BY pH, IS SIX (6) OR LESS FOR 

GALVANIZED STEEL WATER PIPE, OR WHERE THERE IS ABRASIVE MATERIAL, OR WHERE ENTRAINED 

GAS EXISTS, OR WHERE A PRESENCE OF CORROSIVE CHEMICALS, WHETHER NATURAL OR 

MANMADE IS INDICATED OR EXISTS. FURTHER, RAINTEK RESERVES THE RIGHT TO EXCLUDE THIS 

CORROSION WARRANTY IN SPECIFIC GEOGRAPHICAL REGIONS).

9. All other products for a period of one year.

Please note: Improper maintenance will void the products warranty!



WARRANTY STATEMENT

OPERATION OF THE WARRANTY PROGRAM

RainTek and / or its Dealer will repair or exchange any defective part or equipment discovered 

within the respective warranty time periods indicated above, provided: 

A. A completed invoice, signed by the buyer has been received by RainTek, prior to shipment 

of the products to the purchaser;

B. The products have been installed and operated and is operating within specified design 

criteria. This warranty shall not apply if the owner has in any way relocated, tampered with, 

altered, or replaced the original RainTek products that was purchased.

C. Any warranties under the agreement become void if the products are operated on grades in 

excess of RainTek specifications, water pressure at the pivot exceeds 100 P.S.I., if operated 

on voltage which is 5 percent above or below the specified voltage. RainTek shall not be 

responsible for damage caused by acts of malicious mischief, riots, wars, and improper 

installation, neglect or design and equipment changes not approved in writing by RainTek.

D. RainTek disclaims any and all liability (including liability created pursuant to this limited 

warranty) with regard to damage to equipment, or to other property, or personal injury or 

death, caused by improper installation.
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LIMITATION AND DISCLAIMERS

The warranties herein are in lieu of all other warranties expressed or implied, including without 

limitation, the warranty of merchantability and the warranty of fitness for a particular purpose. 

It is agreed that the Purchaser’s sole remedy shall be limited to repair or exchange (at RainTek’s

sole option) of defective parts as specified in the RainTek limited warranty. It is agreed that 

RainTek, and its Dealers, assume no liability for any special, incidental or consequential 

damages, including crop loss damages, arising out of a breach of the contract or any warranties 

arising there from and for special or general damages arising from any acts or negligence of 

RainTek or seller, no warranties, expressed or implied, of fitness or merchantability are made or 

arise with respect to used products or products purchased from other manufacturers or 

RainTek products used with products manufacturer by others. 


